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Live//-Well

Cone Health is committed to a culture of well-being
where the employees live their best lives.
We have offerings available at no cost to support
your mental well-being.

Employee Assistance Counseling Program
(EACP)

* To schedule an in-person or virtual visit:
Call 336.538.7481

» 24/7 crisis line: Call 336.538.7481 and press #1
or call 877.800.9401

Clinical Chaplains
* You may reach a clinical chaplain at the
24-hour pager number for your campus.

Talkspace

* Messaging and live video therapy is available for
all employees and their dependents (13+).
Get started by visiting:
www.talkspace.com/conehealth
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Scan here to find spiritual care, counseling
and other staff resources online

Employee Assistance Counseling Program (EACP):
Confidential, professional counseling free of charge for
Cone Health employees and members of their household.
On-call / emergency support available.

Critical Incident Stress Management Team (CISM):
On-call support for acute / sentinel events.
Research-based, multi-systemic one-to-one and group
support aimed at fostering psychological resilience.

Code Lavender: Rapid response support for staff
experiencing uniquely stressful events that impact unit
stability, personal emotional equilibrium or professional
functioning. Tailored to unit need in consultation with staff.

24-hour Spiritual Care: Individual staff and unit support
through 24-hour chaplain availability.

Schwartz Rounds: Case rounds focused on psycho-social
support for caregivers. Schwartz rounds are a safe place
to process impactful cases and connect around the heart
of the work.



